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Introduction 

Witness the awe-inspiring Great Migration  on the vast plains of Serengeti National Park. Experience the 

breathtaking sight of millions of wildebeest, zebras, and gazelles as they embark on their epic journey 

spanning nearly 3,000 km in search of greener pastures. With predators in close pursuit and thrilling 

encounters awaiting, this safari promises a truly unforgettable, once-in-a-lifetime adventure. 

 

 

Key 

B&B: Bed and Breakfast 

FB: Full Board - Dinner, Bed, Breakfast and Lunch 

FI: Fully Inclusive - Bed, All Meals, Fees and Activities 

 

Included 

• 7 x Breakfast 

• 6 x Lunches 

• 6 x Dinner 

• Accommodation and meals as mentioned in the itinerary or of similar standard 

• Return airport transfers as specified in the itinerary 

• Services of an English-speaking driver guide on the excursions specified 

• Domestic or Regional flights as stipulated 

• Activities and excursions as mentioned 

• Park entrance fees and camp fees unless otherwise stipulated 

• Laundry (except at Tarangire Safari Lodge) 

Excluded 

• Flights: International & domestic 

• Pre and post tour accommodation 

• Drinks not mentioned 

• Personal expenses such as gratuities, telephone calls, curios, travel insurance etc. 

 

 

 

 

Accommodation Destination Basis Duration 

Four Points by Sheraton Arusha The Arusha 

Hotel 

Arusha B&B 1 Night 

Tarangire Safari Lodge  Tarangire National Park FI 1 Night 

Out of Africa - Fly Camp  Greater Ngorongoro Area FI 1 Night 

Out of Africa – Mobile Camp  Serengeti National Park FI 1 Night 

Out of Africa – Mobile Camp (Ndutu or Mara 

River) 

Northern or Southern 

Serengeti 

FI 2 Nights 

Africa Amini Life Original Maasai Lodge West Kilimanjaro FB 1 Night 
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Additional notes 

• A maximum baggage allowance of 15kgs per person (including hand baggage) will be strictly 

enforced for the safety of other passengers on all scheduled flights. Clients flying with a lot of 

luggage have the option to prebook an extra seat otherwise excess baggage will be left on the 

airstrip. All onward transport of excess luggage shall be at the client’s cost. An extra seat equals 60 

kgs of additional luggage allowance. 

 

Day 1:  Arusha, Tanzania 
 

Arusha 

Arusha is the safari capital of Tanzania located at the foot of Mt. Meru, close to Mount Kilimanjaro, the 

Manyara, Tarangire and Ngorongoro National Parks. From there it’s only a short trip to the Serengeti. Just to 

the north, on the slopes of Mt. Meru is the Arusha National Park. Built by the Germans as a centre of colonial 

administration because of the temperate climate, Arusha is a good spot to take a day or two off from your 

safari. 

 

Day Itinerary 

Upon your arrival at Kilimanjaro International Airport, you will be met and transferred to your hotel. Take the 

remainder of the day to unwind and rejuvenate, or indulge in optional activities of your choice. 

Overnight: Four Points by Sheraton Arusha The Arusha Hotel   

The Arusha Hotel has been Arusha's centerpiece since 1894 and is regarded as Tanzania's Art Hotel. Home 

to those travelling between the Cape and Cairo... and further afield in these modern times, its lengthy and 

vivid history stands as true today as it did over a hundred years ago. Inside the highest quality rooms, 

services and cuisine all come in surroundings that reflect its history, sophistication and charm. Outside the 

original lush and extensive tropical gardens give the hotel a calm and relaxing feel - an oasis in the center 

of Arusha town. 

 

 

Basis 

Bed and Breakfast 

 

Day 2:  Tarangire Safari Lodge, Tanzania   
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Tarangire National Park 

After the Serengeti, Tarangire has the greatest concentration of wildlife in Tanzania and in the dry season 

the Tarangire River is a magnet for thirsty wildlife. Large herds of elephants and migratory wildebeest, zebra, 

buffalo, impala, gazelle, hartebeest and eland gather and not surprisingly the predators follow. This is also 

the one place in Tanzania where dry-country antelope such as oryx and gerenuk are regularly spotted. 

Tarangire is also known for its spectacular baobab trees, and its breathtaking views of the Masaai Steppe 

and the mountains to the south. Located just a few hours drive from the town of Arusha, Tarangire is a 

popular stop for safaris travelling through the northern circuit on their way to Ngorongoro and the Serengeti. 

The park extends into two game controlled areas and the wildlife are allowed to move freely throughout. 

 

Day Itinerary 

Today, we embark on a journey to Tarangire National Park, a true hidden gem a hidden treasure teeming 

with abundant wildlife and boasting a variety of bird species found in one habitat, making it a truly 

remarkable destination. Immerse yourself in the wonders of this park as you delight in an afternoon game 

drive. 

  

Overnight: Tarangire Safari Lodge   

Tarangire Safari Lodge is located within the national park boundary of Tarangire National Park, 

approximately 10 km away from the main entrance. Perched at the edge of a natural bluff, the lodge is 

renowned for it’s panoramic views of the Savannah and Tarangire River below, providing breathtaking 

scenery and game viewing. The lodge’s safari tents, with thatched roofs and large, mesh screened 

windows, provide the ideal opportunity to connect with the sights and sounds of nature. Each tent has a 

comfortable veranda, ideal for bird and game viewing, or reading a favorite book after a dusty safari. With 

a choice of twin, double, or triple accommodation, all tents are equipped with en suite bathrooms with 

solar heated showers, ample cupboard space and a cultural touch of local textiles. The five circular 

bungalows, built in a similar style to the Maasai boma, offer a more spacious option for family and triple 

accommodation. The airy rooms are situated near a large watering hole, creating the opportunity to watch 

wildlife from the shaded veranda. The bungalows are set away from the main lodge, providing privacy, and 

all are equipped with large en suite bathrooms with solar heated showers, and comfortable bedding made 

from local textiles. 

 

 

Basis 

Fully Inclusive - Bed, All Meals, Fees and Activities  

 

Day 3:  Greater Ngorongoro Area, Tanzania 
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Ngorongoro Region 

The Ngorongoro Conservation Area is a vast and diverse landscape, encompassing highland plains, 

savanna, savanna woodlands, and forests. It was established in 1959 as a unique area where wildlife 

coexists harmoniously with semi-nomadic Maasai pastoralists who practice traditional livestock grazing. The 

highlight of the conservation area is the awe-inspiring Ngorongoro Crater, the largest caldera in the world. 

This area holds immense global importance for biodiversity conservation, as it is home to numerous globally 

threatened species and boasts a high density of wildlife. Additionally, the annual migration of wildebeest, 

zebras, gazelles, and other animals into the northern plains further contributes to the area's significance and 

natural spectacle.  

Day Itinerary  

Start your day with an invigorating early morning game drive in the Tarangire National Park. Afterward, we 

venture towards the vibrant town of Mto-wa-Mbu, where you'll embark on a cultural immersion and have 

the opportunity to explore local curio shops. In the afternoon, we continue our journey to our exclusive fly 

camp nestled in the breathtaking Greater Ngorongoro area. 

Overnight: Out of Africa - Fly Camp (Ngoro-Simba or Sero 11 area)  

 

  

 

 

 

 

 

 

 

Basis 

Fully Inclusive - Bed, All Meals, Fees and Activities 

 

Day 4:  Serengeti National Park, Tanzania 
 

Serengeti National Park 

The Serengeti together with Kenya’s Masai Mara Game Park form Africa’s most famous wildlife park. The 

image of acacia trees on an endless grass plain epitomises Africa for many, and then add a Masai warrior 

and some cattle to the picture and the conversation need go no further. The annual wildebeest migration 

through the Serengeti and the Masai Mara is the largest mass movement of land mammals on the planet – 

with more than a million animals following the rains. But that is not where the game viewing ends; large 

prides of lions, elephants and giraffes in grasslands, gazelles and eland to mention but a few. Aside from 

traditional vehicle safaris, hot-air ballooning over the Serengeti plains has become almost essential and you 

can even do a horseback safari. 

Day Itinerary 

Embark on an an early morning game drive from our base camp, venturing into the mesmerizing Serengeti 

National Park, renowned for its iconic landscapes in East Africa. As you traverse the vast expanse of the 

park, prepare to be enthralled by the presence of Africa's most majestic wildlife, including lions, elephants, 
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giraffes, zebras, wildebeest, and many others. The sweeping plains, adorned with acacia trees and 

towering termite mounds, create a truly awe-inspiring backdrop for your unforgettable adventure. 

Overnight: Out of Africa - Mobile Tented Camp 

Our Out of Africa Mobile Camp offers an authentic and mobile tented camp experience in two stunning 

locations: Ndutu and Serengeti. The camp strategically moves between these locations throughout the year 

to provide guests with front-row seats to the breathtaking wildebeest migration. Each camp is set up in 

picturesque surroundings, guaranteeing a high-quality safari adventure. The camp offers an exceptional 

bush and wildlife experience with top-notch guiding, reliable vehicles, and remote camping locations. Your 

everyday needs are met, providing amenities such as good coffee, cold beers, hot showers, ice for drinks, 

comfortable bedding, and delicious meals cooked over an open fire. The communal area is a Bedouin-style 

stretch tent that offers shade from the African sun, with dining tables and chairs placed beneath it for 

gatherings around the campfire. The camp operates on solar power and avoids single-use plastic, and 

there is a charging station available for essential devices. Three meals are served per day, including freshly 

baked bread, and cater to vegetarians, vegans, and children. Dinner typically consists of barbecued meat, 

starch or grain, and vegetables or salad, preceded by hot soup. Breakfasts are quick and early to maximize 

game drive time, and lunch options vary depending on the day's sightings.  

 

 

 

 

 

  

 

 

 

Basis 

Fully Inclusive - Bed, All Meals, Fees and Activities  

All Local Brands (Spirits, Wine and Beers) Included 

 

Day 5-7:  Serengeti National Park, Tanzania  
 

Ndutu 

Set in the Arusha Region, Ndutu is situated in the northern part of the Ngorongoro Conservation Area within 

the magnificent Serengeti. The surrounding landscapes are covered in sweeping grasslands which provide 

the perfect habitat for the migratory route for hundreds of thousands of wildebeest, antelope and zebra. 

Visitors can look forward to exploring the forest around Lake Ndutu, spotting an array of wildlife, and visiting 

the fascinating archaeological site at the Olduvai Gorge. Don’t miss the opportunity to jump on a game 

drive to view the spectacular herds of the annual Great Migration, enjoy a scenic hot air balloon ride over 

the plains and take a guided tour with the local Maasai and learn about culture and traditions. Other 

commonly spotted species include: leopard, lion, cheetah, caracal, serval, African wildcat, and a variety of 

prolific birdlife. 

 

Mara River 
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The Mara River, stretching across Narok County in southern Kenya and the Mara Region in northern 

Tanzania, originates from the Kenyan highlands and meanders through the grasslands of the Maasai Mara 

in Kenya and the northern part of the Serengeti National Park in Tanzania, eventually emptying into Lake 

Victoria. Spanning 395 kilometers in length and encompassing a surface area of 13,504 square kilometers, 

the Mara River is renowned for its breathtaking and occasionally dramatic scenes, particularly from June to 

October, when millions of wildebeests brave the river's currents and face the perilous threats of crocodile 

attacks. This year-round water source attracts not only elephants but also a substantial number of hippos, 

while the vast plains provide excellent opportunities for up-close encounters with rhinos and cheetahs in 

pursuit of gazelles. 

 

Day Itinerary 

Embark on an extraordinary journey as our mobile camp follows the mesmerizing sea of wildebeest and 

zebras during the Great Migration. Prepare to be captivated as breathtaking scenes continuously unfold 

before your eyes, with these herds stampeding across the plains and leaving billowing clouds of dust in their 

wake. 

Our path leads us to the Mara River, the pinnacle of this annual odyssey, where a thrilling climax awaits—the 

heart-stopping crossing over crocodile-infested waters into Kenya's magnificent Masai Mara. Brace yourself 

for an unforgettable experience as you witness this remarkable natural phenomenon. 

Overnight: Out of Africa - Mobile Tented Camp, Ndutu or Mara River 

Mobile Camp location:  

Calving Season (Feb-Mar): Ndutu area, Southern Serengeti.   

Crossing Season (July-Oct): Mara River, Northern Serengeti. 

 

Our Out of Africa Mobile Camp offers an authentic and mobile tented camp experience in two stunning 

locations: Ndutu and Serengeti. The camp strategically moves between these locations throughout the year 

to provide guests with front-row seats to the breathtaking wildebeest migration. Each camp is set up in 

picturesque surroundings, guaranteeing a high-quality safari adventure. The camp offers an exceptional 

bush and wildlife experience with top-notch guiding, reliable vehicles, and remote camping locations. Your 

everyday needs are met, providing amenities such as good coffee, cold beers, hot showers, ice for drinks, 

comfortable bedding, and delicious meals cooked over an open fire. The communal area is a Bedouin-style 

stretch tent that offers shade from the African sun, with dining tables and chairs placed beneath it for 

gatherings around the campfire. The camp operates on solar power and avoids single-use plastic, and 

there is a charging station available for essential devices. Three meals are served per day, including freshly 

baked bread, and cater to vegetarians, vegans, and children. Dinner typically consists of barbecued meat, 

starch or grain, and vegetables or salad, preceded by hot soup. Breakfasts are quick and early to maximize 

game drive time, and lunch options vary depending on the day's sightings.  
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Basis 

Fully Inclusive - Bed, All Meals, Fees and Activities  

All Local Brands (Spirits, Wine and Beers) Included 

 

Day 7:  Serengeti via Arusha - West Kilimanjaro, Tanzania   
 

West Kilimanjaro 

Located to the north of Mount Meru in northeastern Tanzania, West Kilimanjaro is a concession south of 

Kenya's Amboseli National Park. Wild, unspoilt and often overlooked in a clamour for the peak, this 

extraordinary destination is a wonderful place for private game viewing, hiking, night drives, horse safaris, 

and more. Vast stretches of savannah dotted with acacia woodland and wild bush are home to large 

numbers of elephants, as well as wildebeest, buffalo, gerenuk, warthog, zebra, giraffe, lesser kudus, and shy 

predators such as cheetahs, leopards, lions, hyenas, and jackals. Abundant birdlife adds appeal - spot 

tawny eagles, Masai ostrich, and more. The ancient Masaai tribe lives here with their cattle among the 

wildlife and allows visitors to stay with them and learn about their unique culture. 

 

Day Itinerary 

Indulge in a final delectable breakfast amidst the breathtaking wilderness before embarking on a game 

drive to the airstrip for your return flight to Arusha. Upon arrival, you will be transferred to your lodge, where 

the remainder of the afternoon can be spent unwinding by the pool. Take this time to unwind and reflect 

upon the unforgettable safari experience. 

Overnight: Africa Amini Life Original Maasai Lodge   

Africa Amini Life Original Maasai Lodge is located in Ngare Nanyuki, Tanzania. The accommodation offers 

16 earth houses with solar-powered energy. Each bungalow features a toilet and shower with hot water. 

Guests can enjoy delicious international and traditional Swahili dishes at the on-site restaurant. Guests can 

enjoy the sunrise behind Kilimanjaro on the terrace and activities such as spear throwing, dances, nature 

walks or campfire conversations. Leisure facilities include a relaxation area, massage room, swimming pool 

and sauna. 

 

 

Basis 

Full Board - Dinner, Bed, Breakfast and Lunch  

All Local Brands (excl Spirits) Included 
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Day 8:  End of Itinerary   
 

Day Itinerary 

After breakfast, you will be transferred back to the airport. This marks the end of your tour with us. We hope 

to welcoming you back in the future for more exciting African adventures! 

Basis 

Bed and Breakfast 
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Transport 
 

Transfers 

 

  

Date Company Pick Up Drop Off Time Vehicle 

  Kilimanjaro International Airport 

[JRO] 

Four Points by Sheraton Arusha 

The Arusha Hotel 

 Transfer 

  Four Points by Sheraton Arusha 

The Arusha Hotel 

Tarangire Safari Lodge  Transfer 

  Tarangire Safari Lodge Out of Africa - Fly Camp 

(Ngoro-Simba or Sero 11 area) 

 Transfer 

  Out of Africa - Fly Camp 

(Ngoro-Simba or Sero 11 area) 

Out of Africa - Mobile Tented 

Camp 

 Transfer 

  Out of Africa - Mobile Tented 

Camp 

Out of Africa – Mobile Tented 

Camp (Ndutu or Mara River) 

 Transfer 

  Out of Africa – Mobile Tented 

Camp (Ndutu or Mara River) 

Africa Amini Life Original 

Maasai Lodge 

 Transfer 

  Africa Amini Life Original 

Maasai Lodge 

Kilimanjaro International Airport 

[JRO] 

 Transfer 
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Travel Information 
Safari Do’s and Dont's: 

 

Jenman Safaris has extensive knowledge and experience in most African Countries. Throughout the many 

years we have learnt about a few "Do’s and Dont's" while travelling in and around Africa. We have 

therefore developed this list for you to read at your leisure. All tips are not always relevant to all the areas 

that you travel to – depending on your tour. 

Due to a lack of transparent and credible regulation relating to ethically acceptable practices where 

captive wildlife is concerned, Jenman African Safaris has taken the decision not to support any activities 

that include physical contact with captive wildlife. We urge you to consider the ethical implications of 

taking part in any such activity that may be offered at your lodge. 

Arriving for Safari 

Get some rest on the first day of your arrival – you may need some time to adjust to a different time zone. 

Rather arrive a day early to rest and start off your tour refreshed and ready for adventure! 

Currency 

When you need to exchange your currency, avoid any exchanges on the street or in other areas that may 

seem suspect. Always note that even when people approach you with an, e.g., 50% premium exchange 

rate offer, this exchange is considered part of the black market and is illegal! Hotels, Camps and Lodges 

can change money, but sometimes the rate is slightly lower. We recommend that you visit an accredited 

Bureau de Change. 

Credit Cards 

Credit cards such as Visa and MasterCard are widely accepted in most areas as well as at bigger hotels 

and lodges. 

Hospitals and Pharmacies 

The larger towns in Southern Africa have pharmacies and hospitals, but you should always make sure you 

have enough of your medicine in case the pharmacies/hospitals don’t stock them. 

Telephone 

In most areas you can call internationally – however please note that some of the smaller areas may not 

have these facilities and international phone calls are costly. Also, built up areas and towns do have cell-

phone reception! 

Passports, Documents and Valuables 

Please make sure that you keep your passport, documents and any other valuables with you at all times! 

We recommend that a copy of these documents should be made and kept in another safe place in case 

something happens to the originals. Never leave valuables alone and remember you are on safari, so 

expensive and valuable jewellery is not necessary. 

Safety 

Every area (any where in the world) can be unsafe at times. Please take common precautions at all times 

and never walk alone, especially at night or in run-down areas! 

Packing 
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Remember to always check the amount of luggage you are allowed to take on the plane as well as on the 

Safari Vehicle – they may differ. We recommend that a soft bag is used instead of a hard suitcase as it’s 

preferable on safari. Most air flights allow for 20kgs and our scheduled safaris are limited to 15kgs per person. 

Don’t forget to put luggage tags on your suitcases (for the airplane and the safari). 

Luggage and Medication 

Please be advised that you should put any medication that you need (e.g.: diabetes medication) into your 

hand luggage, even with the strict regulations, airlines will allow that as long as you have a letter from your 

doctor. 

What to wear: 

You are on safari and out in the bush so make sure that you are comfortably dressed with comfortable 

shoes. Always have a mix of clothing including; summer clothes, light raincoat, warm top and a hat. 

Punctuality 

Please be on time when you meet your vehicles for the game drives. If you run late you may delay the rest 

of the trip or miss something wonderful! 

Climate 

Always remember that the African Sun may look gentle but it is strong and can be harsh. Too much sun can 

lead to headaches, dehydration, nausea and dizziness. Rather look after yourself by using sun screen and a 

hat versus trying to get a nice African Tan. 

Drinking Water 

In built-up areas the water is safe to drink (mostly in South Africa) however, some areas it is not safe to drink 

the tap water at all! So we rather recommend that you drink bottled water at all times to prevent any illness. 

You may use the tap water to rinse your mouth when brushing your teeth! Ice is generally fine to consume, 

but sometimes it is better to be cautious. We advise you to rather drink bottled water at all times in Africa! 

Food and drink 

Africa is famous for its fruit and fresh vegetables – which can be enjoyed all around Africa. Fruit and 

Vegetables should be peeled before eating. Drinks (including spirits) and cigarettes can be bought in most 

areas but are normally quite expensive. On our Safaris we do provide most/all meals which are prepared by 

our guide or at a lodge. 

Anti-malaria medication 

A lot of areas in Africa are affected by Malaria – we strongly recommend that you take your anti-malaria 

medication. Take your medication exactly as its prescribed and directed, don’t skip any medication! At the 

end of your safari, if at any time you develop influenza symptoms please consult your doctor immediately. 

Power and Electricity 

Most places (hotels, lodges) have electricity. But we always recommend that you should take a flash light 

with you on safari. Always remember if you plug something in (e.g.: One of your appliances) there may be a 

different voltage! The usual voltage is 220-240 AC. If you appliance does not match this voltage you need 

to bring a converter with as some lodges may not have a converter for you to use… 

Photos 

There will be many amazing photo’s that you will want to capture along the way on your safari. But, you 

need to make sure you don’t take any photos of any people without their permission. Also, never take 

pictures of anyone/anything in the military, police force, armed forces, government, presidents or airports. 



P a g e  | 15 
 

 

Animals 

The animals in the bush and the ones that you may see on safari are wild and should not be approached! 

Animals may roam freely around so be observant and cautious when walking from place to place. 

Tipping 

Tipping is not included in meals unless there is a service charge included in the bill – then you don’t need to 

tip. Normal tipping is 10% of the bill for drinks and food. Tipping for guides and drivers are always 

appreciated and range from US$5 and US$10 per day… 

Driver-Guide/Safari Guide 

Your driver and guide is complete with experience, information and knowledge of all the areas that you will 

travel to. Be sure to ask them lots of questions and feel free to chat to them about anything. 

We hope that our list of ‘Do’s and Don’ts’ have been useful and helpful. Please don’t hesitate to contact us 

if you have any more questions that we haven’t covered in the above list… 

info@jenmansafaris.com 
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Terms and Conditions 

Jenman African Safaris Terms and Conditions 

General Information and Booking Conditions 

In these Terms & Conditions, the ‘Company’ shall mean Jenman African Safaris cc; a company registered 

according to the company laws of the Republic of South Africa. The ‘Client’ shall mean the person who has 

signed a booking form as the Lead Booking Name and each person named in the booking form. The 

‘Agent’ shall mean the company, who has signed an Agent’s Contract and is booking a Client to travel 

with Jenman African Safaris. 

1. Contract 

There shall be no binding contract between the Company and the Client until the following three 

conditions are met: 

1.1. The Company Booking Form has been signed 

1.2. The 30% deposit has been paid 

1.3. The booking terms and conditions have been confirmed by the Client 

There shall be no binding contract between the Company and the Agent until the following two conditions 

have been met: 

1.4. The Agent Contract has been signed 

1.5. The booking terms and conditions have been confirmed by the Agent 

1.6. the 30% deposit has been paid. (unless otherwise specified in the Agent’s Contract) 

2. Payments 

2.1. A deposit of 30% from each Client is required when submitting the application form to confirm a 

booking, unless otherwise agreed in the Agent Contract. 

2.2. The full amount due by the Client to the Company, shall be payable not less than 30 days prior to the 

date of departure/start of services (unless otherwise specified in the Agent’s Contract). No Client will be 

permitted to commence any itinerary without payment in full being received by the Company. If the full 

amount is not received, the Company shall be entitled in its discretion to treat the reservation as cancelled, 

and consequently to forfeit such part of the advance payment as determined solely by the Company. Late 

applicants may join the tour based on accommodation availability. 

2.3. Invoices in foreign currencies shall be paid by no later than the date specified on the footer of the 

original invoice. If payment is not made within this stipulated time period, the Client is obligated to request a 

new invoice as the due amount is subject to currency fluctuations. If a new invoice is not requested and the 

currency exchange rate has changed to Jenman African Safaris’ disadvantage, a new invoice will be 

issued charging the difference to the Client/Agent. 

2.4. If the company accepts payment by Credit Card from an Agent or Client, a 4% surcharge will be 

added for Visa and Master Cards. 

3. Cancellations 

3.1. Any cancellation of a booking by a Client or Agent, must be in writing and shall only be effective upon 

its acknowledged receipt by the Company. The date on which the Company receives the correspondence 

or a company recognized Agent, will determine the cancellation charge, if any. 

3.2. Cancellation charges will be incurred as follows: 
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3.2.1. 46 days or more prior to departure: 10% of the total rate 

3.2.2. 21days to 45 days prior to departure: 30% of the total rate 

3.2.3. 14 days to 20 days prior to departure: 50% of the total rate 

3.2.4. 8 days to 13 days prior to departure 80% of the total rate 

3.2.5. less than 8 days prior to departure: 100% of the total rate 

3.3. Special cancellation fees may apply for 3rd party bookings 

4. Changes and Alterations 

4.1. “Force Majeure” means, in relation to the Company, any circumstances beyond the reasonable control 

of the Company (including, but not limited to, acts of God, explosion, flood, fire, war or threat of war, 

sabotage, civil disturbance, quarantine, government intervention, weather conditions or other unexpected 

occurrences). 

4.2. The Company shall not be deemed to be in breach of these terms and conditions or otherwise be liable 

to the Client, by reason of delay in performance, or by non-performance, of any of its obligations hereunder 

to the extent that any such delay or non-performance is due to any Force Majeure. 

4.3. If the Company is affected by Force Majeure it shall be entitled to, and may in its sole and absolute 

discretion, vary or cancel any itinerary or arrangement in relation to the tour or safari. 

4.4. No refunds are given for circumstances arising beyond the Company’s control, necessitating alternative 

arrangements being made to ensure the safety and/or further participation and enjoyment of the tour or 

safari. 

4.5. In the unlikely event of a vehicle breakdown that is beyond the Company’s control and immediate 

repair, the Company will arrange to have the spare part sent to the current location in the fastest possible 

time. The Company reserves the right to alter the itinerary accordingly in order to make up any time lost due 

to any unforeseen circumstances. 

4.6. The company reserves the right to cancel the tour without prior notification and in such an event only 

agrees to refund all monies already paid and received from the Client. 

5. Insurance 

5.1Please note that travel and cancellation insurance is mandatory for every guest travelling with Jenman 

African Safaris. All insurance is solely the responsibility of our guests. Please ensure you arrange your own 

insurance with protection for the full duration of your journey to cover personal injury, damage and loss of 

personal items including but not limited to camera equipment and other electronic items, medical 

expenses, repatriation expenses and loss of luggage, etc. Please speak to your travel agent if you require 

assistance. 

5.2. The carriage and storage of all baggage and personal effects are at all times the Client’s risk and the 

Company will not accept any liability for any loss or damage of baggage or personal effects. 

6. Liability 

The Client hereby acknowledges, confirms and records that he/she understands the risk inherent in 

adventure travel in African destinations and associated activities. The Client is accepted onto the tour and 

undertakes to do the tour, travel or activity at his/her own risk. The client agrees and concedes that the 

Company, its representatives and employees shall not be responsible for loss or damage to possessions, or 

injury or illness to the client or loss of life or consequential damages which might occur from any cause 

whatsoever, unless directly caused by the Company’s negligence. 
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	The Ngorongoro Conservation Area is a vast and diverse landscape, encompassing highland plains, savanna, savanna woodlands, and forests. It was established in 1959 as a unique area where wildlife coexists harmoniously with semi-nomadic Maasai pastoral...
	Day Itinerary
	Overnight: Out of Africa - Fly Camp (Ngoro-Simba or Sero 11 area)
	Basis

	Day 4:  Serengeti National Park, Tanzania
	Serengeti National Park
	Day Itinerary
	Overnight: Out of Africa - Mobile Tented Camp
	Basis

	Day 5-7:  Serengeti National Park, Tanzania
	Ndutu
	Day Itinerary
	Overnight: Out of Africa - Mobile Tented Camp, Ndutu or Mara River
	Mobile Camp location:
	Calving Season (Feb-Mar): Ndutu area, Southern Serengeti.
	Crossing Season (July-Oct): Mara River, Northern Serengeti.
	Basis

	Day 7:  Serengeti via Arusha - West Kilimanjaro, Tanzania
	West Kilimanjaro
	Day Itinerary
	Overnight: Africa Amini Life Original Maasai Lodge
	Basis

	Day 8:  End of Itinerary
	Day Itinerary
	Basis
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	Jenman African Safaris Terms and Conditions



