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Zanzibar Island Experience   
Matemwe 

5 Days / 4 Nights 
Date of Issue: 15 March 2023 

 

 

 

Click here to view your Digital Itinerary 
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Introduction 
Relax on the palm fringed beaches of Zanzibar and explore pristine coral reefs that offer superb diving and 
snorkeling opportunities.  

 

 

Key 
HB: Half Board - Dinner, Bed and Breakfast 
B&B: Bed and Breakfast 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Accommodation Destination Basis Duration 

Zanzibar Queen Hotel Matemwe HB 1 Night 

Zanzibar Queen Hotel Matemwe HB 1 Night 

Zanzibar Queen Hotel Matemwe HB 2 Nights 
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 TOUR PRICE SHEET 2023 

TOUR TYPE  VALIDITY  

PER PERSON 
SHARING 2 

NIGHTS 
PACKAGE   

SINGLE 
SUPPLEMENT 

PER PERSON 
SHARING 4 

NIGHTS 
PACKAGE   

SINGLE 
SUPPLEMENT 

 

CLASSIC PACKAGE: 

 

ZANZIBAR QUEEN HOTEL 

 

 

STANDARD ROOM 

HIGH SEASON: 

07 JAN – 28 FEB 
2023, 01 JUL – 31 

OCT 2023 

USD 705 USD 369 USD 1,139 USD 469 

LOW SEASON: 

01 APR – 30 JUN 
2023 

USD 569 USD 335 USD 870 USD 405 

MID SEASON: 

01 NOV – 30 NOV 
2023 

USD 619 USD 369 USD 975 USD 469 

PEAK SEASON: 

23 DEC 2023 – 06 
JAN 2024 

USD 839 USD 419 USD 1,406 USD 5696 

MID SEASON: 

01 MAR – 31 MAR 
2023 

USD 655 USD 369 USD 1,039 USD 469 

 

*Please note all rates are subject to change according to rate of exchange fluctuations* 

 

Included 
 Meals as per itinerary  
 Return airport transfers  
 Accommodation as per itinerary  

Excluded 
 Flights: International & domestic 
 Pre and post tour accommodation 
 Optional activities 
 Drinks not mentioned 
 Personal expenses such as gratuities, telephone calls, curios, travel insurance etc. 
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Additional Information 

Day 1:  Zanzibar Queen Hotel, Matemwe   

 

Matemwe 
Sandwiched between tropical greenery and the warm azure waters of the Indian Ocean, remote 
Matemwe beach is arguably the most enchanting of all the beaches in Zanzibar. Located on the last 
stretch of sand before the beaches give way to rugged cliffs on the uninhabited north-east coast of the 
island, Matemwe offers an unspoiled natural landscape, perfect for a relaxing tropical beach holiday. With 
its lovely shallow lagoon and the coral gardens of the renowned Mnemba Atoll resting just off the coast, 
Matemwe boasts some of Africa’s most impressive diving and snorkelling sites where you can marvel at the 
abundance of exotic marine life including colourful reef fish, turtles and many species of dolphin. Above 
water, visitors can experience a local fishing trip on a traditional dhow, visit nearby markets and villages, or 
simply kick back under a palm tree and unwind, far from the stresses of the modern world. 

 

Day Itinerary 
On arrival at Zanzibar airport you will be   transferred (approximately 1-1.5 hours drive) by car to the northern 
tip of Zanzibar on one of the island’s finest beaches. 

Overnight: Zanzibar Queen Hotel   
Decorated with an exceptional attention to detail and native African references, their rooms provide a 5-
star hotel standard with personal air conditioning.  Located on one of the most beautiful coral beaches in 
the world. The kitchen is one of Tanzania’s finest. It has one of the largest swimming pools on the Isle (diving 
suitable). Romantic atmosphere. They care for your body and soul. Emphasising fun and sport. 

 

 

 

Basis 
Half Board - Dinner, Bed and Breakfast 
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Day 2:  Zanzibar Queen Hotel, Matemwe   

 

Day Itinerary 
Relax at the hotel, the beautiful coastlines with its palm-fringed beaches creates an image of a forgotten 
paradise. Most are protected by coral reefs and are made of white coral sand. Here you can relax on the 
balmy, tropical shores of the Indian Ocean. In the morning it may be possible to see some of the local 
fisherman, in their traditional dhows, bringing in their catch of the day. 

Spend your day relaxing on the beach or snorkelling in crystal-clear water. There are several optional 
excursions that can be arranged through the hotel, such as scuba diving, boat excursions or fishing trips. 

Overnight: Zanzibar Queen Hotel   
Decorated with an exceptional attention to detail and native African references, their rooms provide a 5-
star hotel standard with personal air conditioning.  Located on one of the most beautiful coral beaches in 
the world. The kitchen is one of Tanzania’s finest. It has one of the largest swimming pools on the Isle (diving 
suitable). Romantic atmosphere. They care for your body and soul. Emphasising fun and sport. 

 

 

Basis 
Half Board - Dinner, Bed and Breakfast 

 

Day 3-4:  Zanzibar Queen Hotel, Matemwe   

 

Day Itinerary 
After breakfast, you will be transferred to Stone Town, the capital city of Zanzibar. You will be spending the 
day at this old town just wondering through the fascinating labyrinth of narrow alleyways, old renovated 
houses mad from coralline rock, mosques and clay Arab houses. The rest of the afternoon is spent on Prison 
Island served as a quarantine station and home to giant tortoises situated half an hour from Stone Town. 

The next day is spent on the 

 

Basis 
Half Board - Dinner, Bed and Breakfast 
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Day 5:  End of Itinerary   

 

Day Itinerary 
Breakfast will be served at the resort/hotel and the rest of the day will be spent at the beach hotel until you 
are transferred to the airport for your departure back home. 

 

Basis 
Bed and Breakfast 
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Transport 

 

Transfers 

 

  

Date Company Pick Up Drop Off Time Vehicle 

  Abeid Amani Karume International 
Airport [ZNZ] 

Zanzibar Queen 
Hotel 

 Transfer 

  Zanzibar Queen Hotel Zanzibar Queen 
Hotel 

 Transfer 

  Zanzibar Queen Hotel Zanzibar Queen 
Hotel 

 Transfer 
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Travel Information 
Safari Do’s and Dont's: 

 
Jenman Safaris has extensive knowledge and experience in most African Countries. Throughout the many 
years we have learnt about a few "Do’s and Dont's" while travelling in and around Africa. We have 
therefore developed this list for you to read at your leisure. All tips are not always relevant to all the areas 
that you travel to – depending on your tour. 

Due to a lack of transparent and credible regulation relating to ethically acceptable practices where 
captive wildlife is concerned, Jenman African Safaris has taken the decision not to support any activities 
that include physical contact with captive wildlife. We urge you to consider the ethical implications of 
taking part in any such activity that may be offered at your lodge. 

Arriving for Safari 

Get some rest on the first day of your arrival – you may need some time to adjust to a different time zone. 
Rather arrive a day early to rest and start off your tour refreshed and ready for adventure! 

Currency 

When you need to exchange your currency, avoid any exchanges on the street or in other areas that may 
seem suspect. Always note that even when people approach you with an, e.g., 50% premium exchange 
rate offer, this exchange is considered part of the black market and is illegal! Hotels, Camps and Lodges 
can change money, but sometimes the rate is slightly lower. We recommend that you visit an accredited 
Bureau de Change. 

Credit Cards 

Credit cards such as Visa and MasterCard are widely accepted in most areas as well as at bigger hotels 
and lodges. 

Hospitals and Pharmacies 

The larger towns in Southern Africa have pharmacies and hospitals, but you should always make sure you 
have enough of your medicine in case the pharmacies/hospitals don’t stock them. 

Telephone 

In most areas you can call internationally – however please note that some of the smaller areas may not 
have these facilities and international phone calls are costly. Also, built up areas and towns do have cell-
phone reception! 

Passports, Documents and Valuables 

Please make sure that you keep your passport, documents and any other valuables with you at all times! 
We recommend that a copy of these documents should be made and kept in another safe place in case 
something happens to the originals. Never leave valuables alone and remember you are on safari, so 
expensive and valuable jewellery is not necessary. 

Safety 

Every area (any where in the world) can be unsafe at times. Please take common precautions at all times 
and never walk alone, especially at night or in run-down areas! 

Packing 
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Remember to always check the amount of luggage you are allowed to take on the plane as well as on the 
Safari Vehicle – they may differ. We recommend that a soft bag is used instead of a hard suitcase as it’s 
preferable on safari. Most air flights allow for 20kgs and our scheduled safaris are limited to 15kgs per person. 
Don’t forget to put luggage tags on your suitcases (for the airplane and the safari). 

Luggage and Medication 

Please be advised that you should put any medication that you need (e.g.: diabetes medication) into your 
hand luggage, even with the strict regulations, airlines will allow that as long as you have a letter from your 
doctor. 

What to wear: 
You are on safari and out in the bush so make sure that you are comfortably dressed with comfortable 
shoes. Always have a mix of clothing including; summer clothes, light raincoat, warm top and a hat. 

Punctuality 

Please be on time when you meet your vehicles for the game drives. If you run late you may delay the rest 
of the trip or miss something wonderful! 

Climate 

Always remember that the African Sun may look gentle but it is strong and can be harsh. Too much sun can 
lead to headaches, dehydration, nausea and dizziness. Rather look after yourself by using sun screen and a 
hat versus trying to get a nice African Tan. 

Drinking Water 

In built-up areas the water is safe to drink (mostly in South Africa) however, some areas it is not safe to drink 
the tap water at all! So we rather recommend that you drink bottled water at all times to prevent any illness. 
You may use the tap water to rinse your mouth when brushing your teeth! Ice is generally fine to consume, 
but sometimes it is better to be cautious. We advise you to rather drink bottled water at all times in Africa! 

Food and drink 

Africa is famous for its fruit and fresh vegetables – which can be enjoyed all around Africa. Fruit and 
Vegetables should be peeled before eating. Drinks (including spirits) and cigarettes can be bought in most 
areas but are normally quite expensive. On our Safaris we do provide most/all meals which are prepared by 
our guide or at a lodge. 

Anti-malaria medication 

A lot of areas in Africa are affected by Malaria – we strongly recommend that you take your anti-malaria 
medication. Take your medication exactly as its prescribed and directed, don’t skip any medication! At the 
end of your safari, if at any time you develop influenza symptoms please consult your doctor immediately. 

Power and Electricity 

Most places (hotels, lodges) have electricity. But we always recommend that you should take a flash light 
with you on safari. Always remember if you plug something in (e.g.: One of your appliances) there may be a 
different voltage! The usual voltage is 220-240 AC. If you appliance does not match this voltage you need 
to bring a converter with as some lodges may not have a converter for you to use… 

Photos 
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There will be many amazing photo’s that you will want to capture along the way on your safari. But, you 
need to make sure you don’t take any photos of any people without their permission. Also, never take 
pictures of anyone/anything in the military, police force, armed forces, government, presidents or airports. 

Animals 

The animals in the bush and the ones that you may see on safari are wild and should not be approached! 
Animals may roam freely around so be observant and cautious when walking from place to place. 

Tipping 

Tipping is not included in meals unless there is a service charge included in the bill – then you don’t need to 
tip. Normal tipping is 10% of the bill for drinks and food. Tipping for guides and drivers are always 
appreciated and range from US$5 and US$10 per day… 

Driver-Guide/Safari Guide 

Your driver and guide is complete with experience, information and knowledge of all the areas that you will 
travel to. Be sure to ask them lots of questions and feel free to chat to them about anything. 

We hope that our list of ‘Do’s and Don’ts’ have been useful and helpful. Please don’t hesitate to contact us 
if you have any more questions that we haven’t covered in the above list… 
info@jenmansafaris.com 

 

The name Tanzania conjures up images of wildebeest stampeding across vast savannah, rain forests 
teeming with monkeys and birdlife, and great plains brimming with legions of game. All of these natural 
wonders and more are on offer in this exceptionally diverse African nation. Visitors typically visit Tanzania to 
partake in at least one of the four well known Tanzanian tourist experiences: a relaxing seaside vacation on 
the picturesque island paradise of Zanzibar, an underwater tour of some of the world’s most renowned dive 
sites around the gorgeous Spice Islands, a safari adventure in some of Africa’s most impressive game 
reserves, or a hiking excursion around Mount Kilimanjaro National Park. Whichever of these incredible 
holidays you choose, you will undoubtedly be welcomed by some fabulously friendly and peaceful 
inhabitants who, despite being divided into 120 different ethnic groups and cultures, live in harmony with 
one another and provide some of the most wonderfully exotic local cuisine you could imagine. With all of 
this diversity on offer, the most difficult part of your Tanzanian holiday experience is likely to be deciding 
where to go! 

Banking and Currency 
Currency 

In Tanzania, the unit of currency is the Tanzanian Shilling, which is divided into 100 Cents. Notes are issued in 
denominations of 500, 1000, 2000, 5000, and 10000 Shillings. Coins are issued in denominations of 50, 100 and 
200 Shillings. 

Banking 
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Banks are open from 9:00am to 3:00pm Monday to Friday. Many banks are equipped with 24 hour ATM 
machines. 

Credit cards and travellers checks are not widely accepted in Tanzania. Where they are accepted can 
high service fees and poor exchange rates be expected. Major foreign currencies - particularly US $ - are 
accepted in Tanzania and are convertible at banks and bureau de changes in the main towns and tourist 
areas. If bringing cash in US $, please make sure bank notes are in good condition, with no cuts or damage 
and are not older than 2004. Most banks offer higher exchange rates for US $ 100 / US $ 50 bank notes 
compared to US $ 20 / US $ 10 or US $ 5 bank notes. 

Travel, Transport and Getting Around 
If you are visiting a number of parks and reserves in Tanzania, you can either drive or fly between them. 
Roads in most of the wilderness areas are in poor condition and unmarked, and self-driving is not 
recommended. Operators will supply you with a driver who doubles as an informal guide; alternatively, you 
can arrange to fly to your destination and utilize a car and driver supplied by the lodgings. Elsewhere in 
Tanzania, towns and cities are linked by a steady stream of buses and dala-dalas (minibuses), and in the 
cities, there is public transport in the way of buses, dala-dalas, taxis, and, in some places, bicycles or tuk-
tuks. Driving is on the left hand side of the road. 

Precision Air run regular services, mostly via Dar es Salaam, Kilimanjaro or Zanzibar, to all main towns and 
other destinations in East Africa and beyond. All national parks and some of the top-end luxury lodges have 
airstrips and Coastal Air operates between these and the main airports on the mainland and the islands of 
Zanzibar, Pemba and Mafia. ZanAir has frequent connections between Zanzibar, Pemba and the mainland. 

Food, Drink and Cuisine Advice 
Most camps, lodges or hotels cater specifically to tourists and serve Western-style food, ranging in standard, 
but generally are excellent. Game lodges tend to offer a daily set menu with a limited selection, so it is 
advisable to have your tour operator specify in advance if you are a vegetarian or have other specific 
dietary requirements. First-time visitors to Africa might take note that most game lodges in and around the 
national parks have isolated locations, and driving within the parks is neither permitted nor advisable after 
dark, so that there is no realistic alternative to eating at your lodge. 

Tap water in Tanzania is generally not safe to drink, and most travellers try to stick to mineral water. Filtered 
and bottled water can be difficult to find you are travelling outside of main town and so it is advisable to 
stock up. Most camps, lodges and hotels have bottled water readily available. 

Climate and Weather 
Just south of the equator, Tanzania is huge and its sheer size means that the climate varies considerably 
within it. However, generally the main rainy season, or the 'long rains', lasts during about March, April and 
May. Afternoon tropical downpours are the norm – which are heavier and more predictable beside the 
coast and on the islands. The humidity is high and daily temperatures reach the low-mid 30°s. 
 
The long dry season lasts throughout June, July, August, September and October is when rainfall is unusual, 
even on the islands. Temperatures vary hugely with altitude and location, but it's usually a fine, clear sky and 
sunny weather – it's a great time to visit Tanzania. During November and December there's another rainy 
season: the 'short rains'. These are much lighter than the main rains and less reliable. 
 
If it has rained during the short rains, then it normally dries up for a few months, January and February, which 
is Tanzania's 'short dry season', before starting to rain again in earnest in March. 

Clothing and Dress Recommendations 
It never gets really cold in Tanzania so lightweight clothing, preferably cotton or linen, is recommended. 
While on a game viewing safari, avoid brightly coloured clothing, stick to whites, beiges, khakis and browns. 
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There may be long days sitting in safari vehicles, so it is advisable to wear light comfortable clothing such as 
short sleeved shirts and cotton/linen trousers or shorts. Denim will become too hot and extremely 
uncomfortable. Walking shoes and socks will be required. 

The evenings will be chilly, so long sleeved shirts and trousers should be worn. A sweater may be needed. 
These will also prevent you being bitten by insects. A hat should be worn at all times outside. The sun may 
sometimes not feel hot, but it can still easily burn, especially if it is cloudy and overcast. 

If visiting Zanzibar or any coastal town don't forget to take a swimsuit, as it is invariably warm. Ladies are 
recommended to take cotton skirts, blouses and dresses. Sandals are a must for this environment! On the 
beaches and within the confines of hotels, normal swimwear is acceptable but nudity is not. 

As over a third of the population in Tanzania is Muslim, it is therefore not etiquette for ladies to walk around 
in public displaying their legs and shoulders. Remember to dress modestly as short shorts, miniskirts, vests and 
tank tops will be frowned upon. 

Electricity and Plug Standards 
The electricity supply in Tanzania is 220/240 volts at 50Hz. Plugs are 3 point square (UK Type). Adapters are 
available at major airports. 
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Terms and Conditions 

Jenman African Safaris Terms and Conditions 
General Information and Booking Conditions 

In these Terms & Conditions, the ‘Company’ shall mean Jenman African Safaris cc; a company registered 
according to the company laws of the Republic of South Africa. The ‘Client’ shall mean the person who has 
signed a booking form as the Lead Booking Name and each person named in the booking form. The 
‘Agent’ shall mean the company, who has signed an Agent’s Contract and is booking a Client to travel 
with Jenman African Safaris. 

1. Contract 

There shall be no binding contract between the Company and the Client until the following three 
conditions are met: 

1.1. The Company Booking Form has been signed 

1.2. The 30% deposit has been paid 

1.3. The booking terms and conditions have been confirmed by the Client 
There shall be no binding contract between the Company and the Agent until the following two conditions 
have been met: 

1.4. The Agent Contract has been signed 

1.5. The booking terms and conditions have been confirmed by the Agent 

1.6. the 30% deposit has been paid. (unless otherwise specified in the Agent’s Contract) 

2. Payments 

2.1. A deposit of 30% from each Client is required when submitting the application form to confirm a 
booking, unless otherwise agreed in the Agent Contract. 

2.2. The full amount due by the Client to the Company, shall be payable not less than 30 days prior to the 
date of departure/start of services (unless otherwise specified in the Agent’s Contract). No Client will be 
permitted to commence any itinerary without payment in full being received by the Company. If the full 
amount is not received, the Company shall be entitled in its discretion to treat the reservation as cancelled, 
and consequently to forfeit such part of the advance payment as determined solely by the Company. Late 
applicants may join the tour based on accommodation availability. 

2.3. Invoices in foreign currencies shall be paid by no later than the date specified on the footer of the 
original invoice. If payment is not made within this stipulated time period, the Client is obligated to request a 
new invoice as the due amount is subject to currency fluctuations. If a new invoice is not requested and the 
currency exchange rate has changed to Jenman African Safaris’ disadvantage, a new invoice will be 
issued charging the difference to the Client/Agent. 

2.4. If the company accepts payment by Credit Card from an Agent or Client, a 4% surcharge will be 
added for Visa and Master Cards. 

3. Cancellations 

3.1. Any cancellation of a booking by a Client or Agent, must be in writing and shall only be effective upon 
its acknowledged receipt by the Company. The date on which the Company receives the correspondence 
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or a company recognized Agent, will determine the cancellation charge, if any. 
3.2. Cancellation charges will be incurred as follows: 

3.2.1. 46 days or more prior to departure: 10% of the total rate 

3.2.2. 21days to 45 days prior to departure: 30% of the total rate 

3.2.3. 14 days to 20 days prior to departure: 50% of the total rate 

3.2.4. 8 days to 13 days prior to departure 80% of the total rate 

3.2.5. less than 8 days prior to departure: 100% of the total rate 

3.3. Special cancellation fees may apply for 3rd party bookings 

4. Changes and Alterations 

4.1. “Force Majeure” means, in relation to the Company, any circumstances beyond the reasonable control 
of the Company (including, but not limited to, acts of God, explosion, flood, fire, war or threat of war, 
sabotage, civil disturbance, quarantine, government intervention, weather conditions or other unexpected 
occurrences). 

4.2. The Company shall not be deemed to be in breach of these terms and conditions or otherwise be liable 
to the Client, by reason of delay in performance, or by non-performance, of any of its obligations hereunder 
to the extent that any such delay or non-performance is due to any Force Majeure. 

4.3. If the Company is affected by Force Majeure it shall be entitled to, and may in its sole and absolute 
discretion, vary or cancel any itinerary or arrangement in relation to the tour or safari. 

4.4. No refunds are given for circumstances arising beyond the Company’s control, necessitating alternative 
arrangements being made to ensure the safety and/or further participation and enjoyment of the tour or 
safari. 

4.5. In the unlikely event of a vehicle breakdown that is beyond the Company’s control and immediate 
repair, the Company will arrange to have the spare part sent to the current location in the fastest possible 
time. The Company reserves the right to alter the itinerary accordingly in order to make up any time lost due 
to any unforeseen circumstances. 

4.6. The company reserves the right to cancel the tour without prior notification and in such an event only 
agrees to refund all monies already paid and received from the Client. 

5. Insurance 

5.1Please note that travel and cancellation insurance is mandatory for every guest travelling with Jenman 
African Safaris. All insurance is solely the responsibility of our guests. Please ensure you arrange your own 
insurance with protection for the full duration of your journey to cover personal injury, damage and loss of 
personal items including but not limited to camera equipment and other electronic items, medical 
expenses, repatriation expenses and loss of luggage, etc. Please speak to your travel agent if you require 
assistance. 

5.2. The carriage and storage of all baggage and personal effects are at all times the Client’s risk and the 
Company will not accept any liability for any loss or damage of baggage or personal effects. 

6. Liability 

The Client hereby acknowledges, confirms and records that he/she understands the risk inherent in 
adventure travel in African destinations and associated activities. The Client is accepted onto the tour and 
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undertakes to do the tour, travel or activity at his/her own risk. The client agrees and concedes that the 
Company, its representatives and employees shall not be responsible for loss or damage to possessions, or 
injury or illness to the client or loss of life or consequential damages which might occur from any cause 
whatsoever, unless directly caused by the Company’s negligence. 


